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AUTHORIZED UTILITY REPRESENTATIVE FORM

o4

CERTIFICATED COMPANY INFORMATION

Company Name: Securus Technologies, LLC FEIN/SSN:
DBA/FKA: Securus Technologies, Inc. Telephone # 972-277-0300
Mailing Address: 4000 intemational Parkway

City: Carroliton State: TX | Z1P Code: 75007

ILEC IXC CLEC | Wireless ETC

REGISTERED AGENT INFORMATION

Registered Agent: C T Corporation Systems

Mailing Address: 2 Office Park Court, Suite 103

City: Columbia State: SC ZIP Code: 29223

As required by Commission rules and regulations
Print or type company contact person and contact information for the areas listed below:

UTILITY REPRESENTATIVE INFORMATION

General Manager

Name: Michael S. J. Lozich, Sr. Corporate Counsel & Director of Regulatory and Governmental Affairs

Address: 4000 International Parkway
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City: Carroliton | state: Tx ZIP Code: 75007

Phone: 972-277-0565 i Email: miozich@securustechnclogies.com Fax: 972-277-0416

Emergency Contact — Non Office Hours

Name: Ben Raney, Sr. Manager, Network Operations Center

Phone: 972-277-0600 I Email: braney@securustechnologies.com Fax:

Customer Relations/Complaints Rep

Name: Cameshia Davis, Regulatory Compliance Analyst

Address: 4000 international Parkway

City: Carroliton State: TX ZIP Code: 75007

Phone: 972-277-0472 Email: regulatorycomplaints@securustechnologies.com | Fax: 972-277-0416

Complaints Rep for Complaint Escalation

Name: Corporate Escalations Team

Address: 4000 international Parkway

City: Carroliton State: TX ZIP Code: 75007

Phone: 214-775-1394 Email: cet@securustechnologies.com Fax: 972-277-0486

Customer Toll Free Contact Number: 1-800-844-6591

Engineering Operations

Name: N/A

Address:

City: State: I ZIP Code:

Phone: Email: l Fax:

Test and Repair

Name: N/A

Address:

City: State: ZIP Code:

Phone: Email: Fax: e
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UTILITY REPRESENTATIVE INFORMATION

Regulatory Officer

Name & Title: Michael S. J. Lozich, Sr. Corporate Counse! & Director of Regulatory and Governmental Affairs

Address: 4000 International Parkway

City: Carroliton [ State: TX ZIP Code: 75007

Phone: 972-277-0565 ] Email: mlozich@securustechnologies.com Fax: 972-277-0416

Annual Report Form Mailings

Name & Title: Debbie Conde, Senior Regulatory Analyst

Address: 4000 Intemnational Parkway

City: Carroliion | state:Tx ZIP Code: 75007

Phone: 972-277-0395 | Email: regulatoryreports@securustechnologies.com Fax: 972-277-0416

Dual Party Invoice Mailings

Name & Title: Debbie Conde, Senior Regulatory Analyst

Address: 4000 Intemnational Parkway

City: Carroilton State: TX ZIP Code: 75007

Phone: 972-277-0395 Email: regulatoryreports@securustechnologies.com Fax: 972-277-0416

Universal Service Fund Mailings

Name & Title: Debbie Conde, Senior Reguiatory Analyst

Address: 4000 International Parkway

City: Carroliton State: TX ZIP Code: 75007

Phone: 972-277-0395 Email: regulatoryreports@securustechnologies.com Fax: 972-277-0416

Gross Receipts Mailings

Name & Title: Debbie Conde, Senior Regulatory Analyst

Address: 4000 International Parkway

City: Carroliton State: TX | ZIP Code: 75007

Phone: 972-277-0395 Email: regulatoryreports@securustechnologies.com [ Fax: 972-277-0416

Lifeline Contact

Name & Title: N/A

Address:
City: State: ZIP Code:
Phone: Email: Fax:
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FORM PREPARER INFORMATION

This form was gempleted by: pepbie Conde

Signature: HM Coh&

Title: Senjor Regulatory Analyst Date: March 12, 2020
RETURN COMPLETED FORM TO: Public Service Commission of SC Office of Regulatory Staff
Docketing Department AND Attn. Kari Munn
101 Executive Center Drive, Suite 100 1401 Main Street, Suite 800
Columbia, SC 29210 Columbia, SC 29201



